Partner Documentation

2023




Summary

Connection to the License Portal

Create an Activation Key

Assign a License / Support

Check for your licenses / support

Subscriptions

Reseller User Account

N o kWD

Give licenses to your Reseller




1- Connection to
LICENSE Do TAL the License Portal

Manage your Licenses » Launch your Internet browser
and go to the Internet address
that you received.

Email address / Login

Please enter your purchase order email or your login

@ Remember Me » Type your login (or the email
associated with your account)
m_] and password to access fo
the application. (The
password input will show when
you entered a valid login)



2- Create an Activation Key

uuuuuu

When you log-in, you will first see this
page. However, you have no
licenses yet. To generate one, you
will need an Activation Key. In order
to do so, you can click on the
orange  button “Generate @
License” or simply go to fthe
Activation Key page by using the left
navigation bar.




Add a new Activation Key

First go to Generate an
Activation Key. On this page
you can set :

The name

The Key, you can choose @
“Random” one randomly
generated, or you can set
your own, but you must
follow this format XXXX-
XXXX-XXXX-XXXX .

Then click “Add”




3 - Assign a License / Support

Assign license(s)/support(s) to "Reseller Documentation” ( 44K2-TUVP-APY3-GJBC ) o YOU hove a freSh ACﬁVOﬁOﬂ Key YOU WI”
e want to assign licenses or supports. To do so :
- 1. Click on the product you want.
- y 2. Trial or permanent depending on your
R needs. If you chose “trial” you will have
ST to set the duration of this one.
— = = 3. Checkif you have enough credits to
s o - generate the element. You will be
- e o warned if not.
s ss T o5 o 4. Complete the form with the inputs

required.



4- Check for your licenses / support

¢} PartnerDoc 2 Q | search
. Licenses
On this page you see your & i
I . Display Trials
Icenses. Permanent ¥ [0 Remote Access Desktop 5 users Computer ID ©
H ™ 222258
In addition to that, you can .
2000-01-01 - Email : ® Upgrade
2023-07-04 Order ID : . Change Activation Key
Computer ID Activation Key : 44K2-TUVP-APY3-GJBC * Rehost
M Support : E *. Edit comment
« Upgrade (if you need a ,
Creation Date :  2023-06-30 & Hide license

Activation Key Comments :

Email < n

Order Number

higher number of users for
example)

« Edit (email or comment)

« Delete your license (only if
not actfivated on a@
device)

Owner

C




Manage your support :

Supports

@ Minimizfedveréion m po .
ey On this page you can track

|~ Remote Access Mobile Web 5 users Computer ID O
2023-07-13

el p— your support subscriptions or

2000-01-01 - Email : @ Extend

et S those of your resellers
Computer ID Activation Key : 2TGH-5BWJ-UQV2-CBZN Edit comment y .

s . With the filters, track the
|- expired ones by changing
the “End of Support” date
range to a past date.

o « Upgrade (edition, users)

« Extend an existing one, if
your support is still valid (or
expired) but you want to
extend the period, click on

this button




5- Subscriptions

} PartnerDoc S Q  Search

Subscription

Since the release of Remote
Support (2022), there is a new
‘ Search for a subscriptio poge dedico_l_ed _I_O _I_his neW

Owner *  Software Subscription Key Order ID End of Subscription Channels Comments Actions . .
N— model. It will give you the
y HEEIE First  Previous  Next  Last p OSSi bi | iTy TO g enera Te a
. Computers SU bscripTion for RemOTe

(5} Subscriptions S U p p O rT .




Generate a Subscription

Gtw bseron g S TQ generate a subscription, you
Credis Software End of Subscription WI” hCIVG TO Complefe The
" - ° following form. For the moment
Channels rerRefrenc yOU an Only SeT “RemOTe
; Support” as a Software.

The Channel input means the
concurrent sessions the
customer can access at the
€ same time.

Then click on Submift.

Comment




6- Reseller User Account

For your important customers (> 5 servers for instance) and/or if you have resellers of your
software, you can create them a “Reseller” account in the Licensing Management

Application.

With a “Reseller” account, they will be able to generate license files on demand, within
the limits of the licenses you gave them.

You should provide the “Licensing Management - Reseller Guide” to your resellers in order
to help them to understand how to use the Licensing Management Application.



Create a Reseller

Feel free to add your own resellers!

Resellers will receive an email with their password.
They will then be able to generate license files from this web application.

To create a new
Reseller, click on the
orange bufton “Add
a new reseller”. You
should now see the
following form:




¢} PartnerDoc

Credits

X

Add a new reseller

Login:

Email:

Password:

Random (will be emailed to the user)

Add

Choose the products :

Remote Access
ServerGenius

Advanced Security
Two-Factor Authentication
Virtual Printer

B RemoteWork
RemoteSupport Subscription
ServerMonitoring

Q  Search

Enter the required information:

O

The login and password will be used
by your Reseller to connect to the
Licensing Management Application

The e-mail will be used to send to your
Reseller its login, password and
Internet address of the Licensing
Management Application

For security reasons, we recommend
that you use the “Random” button fo
generate a random password.

Choosing the products will make you
able to limit the access of specifics
products

Then click on “Add" to create the Reseller
user account.




/- Give licenses to your Reseller

Once you have created a Reseller, a form
to give him some of your available
licenses will be displayed, as shown

below.

testresellerDoc - Give credits

Number of licenses to give: Number of support credits to give:

Software: Software:

Remote Access ~ Remote Access

Give credit




Then you will go back to the Resellers list page.

Resellers
Minimized version

Q  Search anything

ResellerDoc
testdoc@email.net

Login : ResellerDoc @ Give licenses
Email : testdoc@email.net © History
Licenses left:  Remote Access: 20 o Edit

Supports left :  Remote Access: 20

On this page, you
can review all your
resellers, give them
more licenses to use,
edit their profile
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